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Aa¨vq-1

evRviRvZKiY cwiwPwZ

❖ evRvit

(1) wdwjc KUjvi-Gi g‡Z,ÒevRvi n‡jv †Kv‡bv cY¨ A_ev †mevi mKj cÖK©K Ges m¤¢ve¨ †µZvi †mU ev mgwóÓ

(2) P¨vcg¨vb- Gi g‡Z, ÒevRvi c`wU Øviv †Kv‡bv ’̄vb bq eis †Kv‡Yv cY¨ ev c‡Y¨i mgwó Ges †µZv I we‡µZv A_ev G ai‡bi e¨w³eM©‡K eSvq , hviv GK A‡Y¨i mv‡_ mivmwi

c„ªwZ‡hvwMZvq wjßÓ

❖ evRviRvZKiYt

(1) wdwjc KUjvi-Gi g‡Z,ÒevRviRvZKiY n‡jv GKwU mvgvwRK I e¨e ’̄vcKxq cÖwµqv hvi Øviv e¨w³ Ges †Mvôx hv Zviv Pvq ev Zv‡`i hvi Afve Av‡Q Ges g~‡j¨i wewbgq m„wói

gva¨¨‡g Zv A‡b¨i wbKU n‡Z jvf K‡i|

(2) Ggwm ïKjv-Gi g‡Z,Ò Drcv`bKvix n‡Z e¨enviKvix ch©šÍ cY¨ ev †mev mieivnwelqK e¨emvwlK Kvh©vewj‡K evRviRvZKiY e‡j|Ó

❖ evRviRvZKiY Kvhv©ewjt

➢ µq

➢weKªq

➢Cwienb

➢¸`vgRvZKiY

➢‡gvoKxKiY

➢weÁvcb



➢ e¨w³K weµq

➢ Weµq cÖmvi

➢ Rbms‡hvM

➢ A_©ms¯’vb

➢ SzwK MªnY

➢ Gvb wba©viY I †kÖwYe×KiY

➢ evRvi Z_¨ msMÖn



2q Aa¨vq

evRviRvZKiY ZË¡ I †KŠkj

❖ SWOT Analysis Kxt

➢ Strength

➢ Weakness

➢ Opportunity

➢ Threat



evRviRvZKi‡Y 7P (7Ps of Marketing)

➢ Product

➢ Price

➢ Place

➢ Promotion

➢ People

➢ Process

➢ Physical evidence



3q Aa¨vq

evRvi cwi‡ek I AvšÍR©vwZK evRviRvZKiY

❖ evRvi cwi‡ekt

wdwjc KUjvi-e‡jb,Òmarketing environment consists of the actors and forces outside marketing that affect marketing 
management’s ability to build and maintain successful relationship target customers.”

❖ evRvi cwi‡e‡ki cÖfve we¯ÍviKvix Dcv`vbmg~nt

(1) e¨wóK cwi‡ekt

➢ ‡Kv¤úvwb

➢ mieivnKvix

➢ ga¨¯’e¨emvqx

➢ ‡µZv

➢ cÖwZ‡hvMx

➢ Rb‡Mvôx



(1) mvgwóK cwi‡ekt

➢ RbmsL¨v

➢ cÖvK…wZK

➢ A_©‰bwZK

➢ cÖhyw³MZ

➢ ivR‰bwZK

➢ mvs¯‹…wZK



Aa¨vq 4

cY¨ Ges †mev evRviRvZKiY

❖ c‡Y¨i Rxeb Pµt

m~Pbv >  cÖe„w× > c~Y©Zv > cZb

❖ cY¨ I †mevi g‡a¨ cv_©K¨t



Aa¨vq 5

eÈb †KŠkj

❖ eÈb cÖYvjxt

Drcv`bKvix > cvBKvi > LyPiv e¨emvqx > †fv³v

❖ evRviRvZKi‡Y eÈb cÖYvjxi cÖ‡qvRbxqZvt

➢ Drcv`K I †fv³vi g‡a¨ ms‡hvM ¯’vcb

➢ cÖ‡qvRbxq c‡Y¨j mieivn

➢ Avw_©K mnvqZv

➢ We¯Í …Z eÈb

➢ Pvwn`v I IhvMv‡bi mgZv weavb

➢ `ªƒZ &Èb

➢ Dc‡WvM m„wóU

➢ e¨q n«vm

➢ Kg©ms¯’vb

➢ ‡mev`vb



Aa¨vq- 7

cÖ‡gvkb Ges g~‡j¨ wba©vi‡Yi cÖ‡qvRbxqZv

❖ cÖ‡gvk‡bi †gŠwjK welqt

➢ e¨w³K weµq

➢ weÁvcb

➢ cÖPvi

➢ weµq cÖmvi
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